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(2) Question 1 is compulsory.
1 Answer in brief : 10

(1) What do you mean by body language ?
(2) What is time management ?

(3) Explain artificial intelligence

(4) Explain stres and burn-out.

(5) What is quality circle ?

2  Discuss the main problematic areas of time management. 12

OR
2 Explain the various innovative pay strategies. 12
3  Explain the new phychological dimension for 12
managing people.
OR

3  Explain communication barriors and discuss the strategies 12
to overcome them.

4  Discuss nature, advantages and disadvantages of planning. 12
OR
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4  What is conflict ? Why does the conflict oriented
situation arises ?

5 Explain determinats and types of stress.
OR

5  Who is facilitator ? Explain his main functions.

6  Write short notes : (any three)
(1) Placement phobia
(2) Negotiation
(3) Human intelligence
(4) Techniques of communication
(5) Faculty development.

SB-0524 ] 2

12

12

12

[ 800 ]



